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The President of the Senate

The Speaker of the House of Representatives


 .    .  :  

It is my pleasure to submit to you the Annual Report of the Librarian of Con­
gress for fiscal . 

More than  years ago, the Library of Congress was established to serve 
the information needs of the lawmakers of our newly formed nation. That ob­
ligation remains the institution’s highest priority, and the tragedy of September 
 served to heighten the commitment. During these dark days, the Library 
expedited a wide variety of congressional requests for reference, research and 
analysis, and items from the Library’s collections. We also worked closely with 
Congress in planning for the safety and security of the Capitol Hill complex. 

Three days before the shattering events, on a magnificent September , the 
Library welcomed Mrs. Laura Bush, sixty authors, and , visitors to the 
first National Book Festival to celebrate books and reading. The Library had 
concluded its yearlong Bicentennial celebration with the sealing of a time cap­
sule in December . The successful Bicentennial Gifts to the Nation pro-
gram enabled the Library to acquire many significant new items and col­
lections. Unprecedented private-sector funding brought  gifts totaling 
. million to the Library. In addition, the International Gifts to the Nation 
program resulted in , gifts from eighty-three embassies. 

This year, we also marked the thirtieth anniversary of the Cataloging in 
Publication (CIP) program and the seventieth year of the National Library Ser­
vice for the Blind and Physically Handicapped (NLS). Since its first year in 
, the CIP program has produced more than  million records. Established 
by an act of Congress in , NLS now supplies more than  million braille 
and recorded discs to hundreds of thousands of readers through a network of 
 cooperating libraries around the country. At year’s end, more than , 

users were registered for the new Internet service known as Web-Braille, which 
allows access to more than , digital braille books. 
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In fiscal , the size of the Library’s collections grew to more than  mil-
lion items, including . million books and other print materials,  million 
manuscripts,  million microforms, nearly  million maps,  million items in 
the music collection, and . million visual materials. 

Thanks to its leadership in providing free on-line services, the Library of 
Congress—the world’s largest repository of human knowledge—now shares its 
vast resources globally as well as locally. Our award-winning American Mem­
ory and America’s Library Web sites contain more than . million items of 
American history and culture for scholars and researchers as well as for children 
and families. Building on our pioneering American Memory project, the Li­
brary has now begun international collaborations to produce joint digitization 
efforts. More than , items from the Library as well as from the two na­
tional libraries of Russia were available online by the end of the year in our 
bilingual and congressionally funded Meeting of Frontiers project. This effort 
marked the beginning of an ambitious International Horizons effort to 
strengthen cultural understanding through the Internet. 

Generous support from Congress has launched the Library on another col­
laborative initiative to address the daunting problem of preserving the rising 
flood of material on the Internet. The associate librarian for Strategic Initia­
tives is developing a plan that will address the internal digital needs of the Li­
brary. She will also work with our new National Advisory Board and other 
partners to develop a National Digital Information Infrastructure and Preser­
vation Program to sort, acquire, describe, and preserve electronic materials. 

Our growing leadership efforts with digital materials supplements our undi­
minished work with traditional artifactual collections. We remain totally com­
mitted to maintaining, augmenting, and making accessible the varied formats 
and contents of the world’s largest library. The Congressional Research Service 
and the Law Library will continue their vital research and analysis for Con­
gress; the Copyright Office is beginning to implement business process im­
provements for its increasingly digital future; and Library Services is further 
developing the complex facets of the integrated library system even as it con­
tinues its historic work of processing and cataloging America’s creativity and 
the world’s knowledge. 

The Library’s talented permanent staff of , is our greatest asset. We are 
striving to recruit, retain, and retrain the best possible people in the most equi­
table way. With their help, we will continue to serve Congress and the nation. 

The war against terrorism has given new importance to preserving the 
knowledge of the past, gathering the information of the present, and helping 
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develop wisdom for the future. As part of the legislative body, the Library of 
Congress can, and should, fortify and stimulate more aggressively the deep re-
search and wide dissemination of knowledge that is so important for the future 
of the United States of America. 

Respectfully, 

James H. Billington 
The Librarian of Congress 
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Chief Operating Officers and Executive Committee 

(as of September , ) 
James H. Billington, Librarian of Congress 
Donald L. Scott, Deputy Librarian of Congress 
Jo Ann C. Jenkins, Chief of Staff 

Daniel P. Mulhollan, Director, Congressional Research Service 
Winston Tabb, Associate Librarian for Library Services 
Marybeth Peters, Register of Copyrights 
Rubens Medina, Law Librarian of Congress 
Laura E. Campbell, Associate Librarian for Strategic Initiatives 

Operations Committee 
Thomas Bryant, Director, Planning, Management, and Evaluation

Clifford T. Cohen, Director, Operations, Library Services

Robert Dizard, Chief Operating Officer, Copyright Office 

Angela Evans, Deputy Director, Congressional Research Service

Barbara Exum, Administrative Office, Law Library 

Caroline H. Krewson, Special Assistant, Office of the Librarian

Kenneth E. Lopez, Director, Security

Teresa A. Smith, Director, Human Resources Services

Linda J. Washington, Acting Director, Internal University, and Director,


Integrated Support Services 
John D. Webster, Director, Financial Services 

Poet Laureate Consultant in Poetry 

Stanley Kunitz, – 

Billy Collins, – 

Honorary Historical Consultant 

William McW. Cochrane 

Librarian of Congress Emeritus 

Daniel J. Boorstin 
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The Librarian of Congress 

The Deputy Librarian of Congress 

Financial Services 

Accounting Operations Office 
Budget Office 
Disbursing Office 
Financial Reports Office 
Financial Systems Office 

Integrated Support ServicesHuman Resources Services 

Affirmative Action and Special 
Programs Office 

Dispute Resolution Center 
Equal Employment Opportunity 

Complaints Office 
Personnel Directorate 

Classification and Position 
Management Office 

Employee Relations Office 
Employment Office 
Labor Management Relations 

Office 
Pay and Personnel Information 

Office 

Internal University 

Office of the Director 

American Law Division 

Domestic Social Policy 
Division 

Foreign Affairs, Defense, and 
Trade Division 

Government and Finance 
Division 

Contracts and Logistics Services 
Facility Services 
Health Services 
Office Systems Services 
Safety Services 

Copyright Operations 

Examining Division 

Cataloging Division 

Information and Reference 
Division 

CONGRESSIONAL RESEARCH 
SERVICE 

COPYRIGHT OFFICE 

Office of the Register 

Staff Director 

Office of the General Counsel 

Policy and International Affairs 

National Copyright Programs 

Acquisitions Division 

Congressional Relations Office 

Office of the General Counsel 

Special Events and Public Programs 

Development Office 

Public Affairs Office 

Office of Communications 

Office of the Inspector General 

Enabling Infrastructure 

LIBRARIAN'S OFFICE 

2 

1 

Chief of Staff 

Copyright Arbitration Royalty 
Panel 

Administration 
Automation Group 

Licensing Division 

Information Research 
Division 

Office of Finance and 
Administration 

Office of Information Resources 
Management 

Office of Policy and Quality 
Assurance 

Office of Research Operations 

Office of Workforce 
Development 

Resources, Science, and 
Industry Division 

Receiving and Processing 
Division 

*** 

* 
* 

* Members of the Executive Committee of the Library of Congress 
1. The General Counsel serves as counsel to the Executive Committee. 
2. The Inspector General reports independently to the Librarian. 
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Legal Research Directorate 

Eastern Law Division 
Western Law Division 

Public Service Collections 

American Folklife Center 
Children's Literature Center 
Collections Management Division 
Geography and Map Division 
Humanities and Social Sciences Division 
Loan Division 
Manuscript Division 
Motion Picture, Broadcasting, and Recorded 

Sound Division 
Music Division 
Prints and Photographs Division 
Rare Book and Special Collections Division 
Science, Technology, and Business Division 
Serial and Government Publications Division 

Acquisitions 

Acquisitions Fiscal Office 
African/Asian Acquisitions and Overseas 

Operations Division 
Anglo-American Acquisitions Division 
European and Latin American Acquisitions 

Division 
Serial Record Division 

Cataloging 

Arts and Sciences Cataloging Division 
Cataloging in Publication Division 
Cataloging Policy and Support Office 
Decimal Classification Division 
History and Literature Cataloging Division 
Regional and Cooperative Cataloging Division 
Social Sciences Cataloging Division 
Special Materials Cataloging Division 

Preservation 

Binding and Collections Care Division 
Conservation Division 
Photoduplication Service 
Preservation Reformatting Division 
Preservation Research and Testing Division 

Information Technology Services 

Office of the Director 
Resources Management Staff 
Data Administration Staff 
Technology Assessment Staff 
Computer Operations Group 
Production Systems Group 1–2 
Systems Development Group 1–4 
Systems Engineering Group 
User Support Group 

Planning, Management, and 
Evaluation 

Security 

Area Studies Collections 

African and Middle Eastern Division 
Asian Division 
European Division 
Federal Research Division 
Hispanic Division 
Office of Scholarly Programs 

Personnel Security Office 
Protective Services 
Investigations 

National Services 

Cataloging Distribution Service 
Center for the Book 
Federal Library and Information 

Center Committee 
Interpretive Programs Office 
National Library Service for the Blind 

and Physically Handicapped 
Publishing Office 
Retail Marketing Office 
Visitor Services 

Office of 
the Law Librarian 

LIBRARY SERVICES 

Law Library Services Directorate 

Collections Services Division 
Public Services Division 

LAW LIBRARY 

Office of 
the Associate Librarian 

for Library Services 

Operations 

Administrative Teams 
Budget 
Human Resources 
Management Information Systems 

Automation Planning and Liaison Office 
ILS (Integrated Library System) Program 

Office 
Network Development and MARC 

Standards Office 
Technical Processing and Automation 

Instruction Office 

National Digital Library 

OFFICE OF STRATEGIC 
INITIATIVES 

Office of the Associate Librarian for 
Strategic Initiatives ** 

* 
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Joint Committee on the Library, th Congress, First Session 
Representative Vernon J. Ehlers (Michigan), Chairman

Representative Robert W. Ney (Ohio)

Representative Charles H. Taylor (North Carolina)

Representative Steny H. Hoyer (Maryland)

Representative Jim Davis (Florida)


Senator Christopher J. Dodd (Connecticut), Vice Chairman

Senator Charles E. Schumer (New York)

Senator Mark Dayton (Minnesota)

Senator Ted Stevens (Alaska)

Senator Thad Cochran (Mississippi)


Subcommittee on Legislative Branch, Committee on Appropriations, 
United States Senate, th Congress, First Session 

Senator Richard J. Durbin (Illinois), Chairman

Senator Tim Johnson (South Dakota)

Senator Jack Reed (Rhode Island)

Senator Robert F. Bennett (Utah)

Senator Ted Stevens (Alaska)


Subcommittee on Legislative, Committee on Appropriations, United 
States House of Representatives, th Congress, First Session 

Representative Charles H. Taylor (North Carolina) 
Representative Zach Wamp (Tennessee) 
Representative Jerry Lewis (California) 
Representative Ray LaHood (Illinois) 
Representative Don Sherwood (Pennsylvania) 
Representative James Moran (Virginia) 
Representative Steny H. Hoyer (Maryland) 
Representative Marcy Kaptur (Ohio) 
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Library of Congress Trust Fund Board 

James H. Billington, Librarian of Congress, Chairman and Secretary 
Donald V. Hammond, sitting for Paul H. O’Neill, Secretary of the Treasury 
Vernon Ehlers (Michigan), Chairman of the Joint Committee 

on the Library 
Christopher Dodd (Connecticut), Vice Chairman of the 

Joint Committee on the Library 
Wayne L. Berman (term expires December ), Washington, D.C. 
Edwin L. Cox (term expires March ), Dallas, Texas 
Julie Finley (term expires June  or until Senate names replacement), 

Washington, D.C. 
Najeeb E. Halaby (term expires August ), McLean, Virginia 
John Henry (term expires December ), Boca Raton, Florida 
Leo Hindery Jr. (term expires June ), New York, New York 
Donald G. Jones (term expires October ), Fond du Lac, Wisconsin 
John W. Kluge (term expires March ), New York, New York 
Ceil Pulitzer (term expires March ), St. Louis, Missouri 
Bernard Rapoport (term expires March ), Waco, Texas 
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